
 

WELCOME! Welcome to Morden Hill Surgery’s patient group newsletter. This is the third newsletter 

produced by the Morden Hill Surgery’s Patient group in an effort to get more patients involved with 

the Practice, with latest news etc. 

Contributions for the Newsletter are welcome under any of the sections. Submissions can be made 

to the Practice email address: LEWCCG.g85035-general@nhs.net. The purpose of the Patients’ group 

and newsletter is not to deal with complaints. However, if you do have a complaint about your 

individual treatment there is already a procedure for this and you will need to contact our practice 

manager Tracy Crossfield tracy.crossfield@nhs.net  

We are trying to increase the distribution of the newsletter as it appears not everyone is seeing the 
newsletter.  There are always copies available at the Reception desk and also on the Morden Hill 
Surgery website but we are also looking at the possibility of distributing it via email as we feel it 
should be available to all patients. We will let you know if there is progress on this. 

PATIENT GROUP MEETINGS 

 

The patients’ group, known as the PPG has been running for some time. We hold meetings every 
three months. We held our last meeting in September and we held it on a Saturday morning for the 
first time. There was a fantastic turn out from a really good cross section of the community of 
patients. There was a general consensus that the service provided by the Morden Hill Surgery 
practice was excellent. We appreciate its value; as patients of the practice everyone who attended 
felt they wanted to give something back. The PPG has an important role to play in the Morden Hill 
Practice in that it hopes to involve and engage patients in the future direction of the Practice, how it 
develops and continues to meet patients’ needs. 

If you would like to join us the next meeting is on Saturday November 26th at 10.30. Refreshments 

will be served. If you require any special access arrangements, please let us know beforehand. 

Or alternatively if you cannot attend the meeting you can send any questions or suggestions via 

email to: LEWCCG.g85035-general@nhs.net. There are several other ways to give feedback and 

influence changes in the Practice:  Comment and suggestion box  Feedback via the practice 

website  NHS Choices:  www.nhs.co.uk  Write to our Practice Manager Tracy Crossfield. 
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ONLINE PATIENT ACCESS 

 

There has been an increase in the number of patients who have registered for online patient access 

which is really good news. It is really easy to do and the practice still needs more people to sign up 

for this. Having online patient access gives patients greater control but also improves efficiency 

greatly. If you have access to a computer or phone it will make your ability to get an appointment or 

order your prescription so much easier.  There is even an iphone APP available. Upon signing up you 

will be issued with a unique PIN number after providing evidence of your identity it’s as simple as 

that. 

If you want to make an urgent appointment you still have the choice of either ringing for an ‘on the 

day’ appointment, after 8am, or, if you are registered as an online patient, you can book your 

appointment on-line anytime after 6am on the day.  

 

OTHER NEWS 

 

Non attendance for appointments is a continuing problem for the Surgery. Quite often a patient will 
book an appointment but fail to attend, even for an early morning slot. Patients need to let the 
Surgery know if they cannot attend, so that another patient can take that slot otherwise this 
minimises the number of patients that can be seen in any given week. 

Some patients have had difficulty when the doctor referred them for a hospital appointment, but 
when they ask the hospital, they are told the referral has not been received. The Surgery is aware of 
this problem in the system. Patients in this situation should contact the Surgery who will chase it on 
your behalf. 

FLU jab day was on Saturday 15th October from 8am until 12pm. This was a walk-in clinic, with tea 
and biscuits for after the treatment that happens every year.  Patients fed back how organised the 
event was as there was virtually no waiting time as there were many GP’s and Nurses vaccinating. 

 

 

 



STAFF CHANGES 

There have been some recent changes at the Surgery. Dr. Abraham has reduced his sessions having 
taken semi-retirement and Dr Gostling has taken the lead for the practice. Dr Gibbs and Dr Roe are 
still Practice Partners plus there are three other salaried GPs. There is now an HCA [Health Care 
Assistant] to relieve some of the pressure on the nurses’ workload. 

There are also two new part time receptionists, Carly and Liz. On the subject of receptionists there 
were many compliments from people at the PPG meeting about their calm and professional manner. 
The receptionists complete a lot of different tasks behind the scenes in what can be a difficult job at 
times. 

 

IMPORTANT REMINDERS 

Seasonal Health Issues:  
Flu season is upon us, if you have not had your flu jab yet please make an appointment as soon as 
possible. 
 
Travel vaccinations: Appointments for travel vaccination should be booked with the practice nurse 
at least 6 weeks before travel to ensure appropriate cover.  This service is in great demand so if an 
appointment is not available with a nurse you would need to visit a travel clinic, GP’s do not issue 
travel vaccinations except Malaria tablets (by prescription). 
 
Repeat Prescriptions: The processing of a repeat prescription includes checking your medical record 
and recent test results, and reading communication from other health providers in the community. 
This is why all repeat prescriptions need to be requested at least 48 hours in advance. Please ensure 
you do not run out of regular medication as it may not be possible to process your request without 
48 hours’ notice, this is for your own safety. It is also very important that you attend for your 
medication review to prevent a delay in issuing your future repeat prescriptions.  
 
We are no longer able to offer:  
Yellow Fever vaccination  
Rabies vaccination  
Passport form signing - GP’s have been removed from the official list of signatories for passport 
countersigning.  
 

GP appointments: Please do not book appointments with the GP for repeat prescriptions. Always 

allow at least 5 working days when requesting supporting letters, medical certificates etc. Your 

request is to be made in writing to the practice. 

 

 

 


