
 

WELCOME to Morden Hill Surgery’s Patient Group 

Newsletter for winter 2016 / 2017 
 

Contributions for the Newsletter are welcome under any of the sections. Submissions can be 

made to the Practice email address: lewccg.g85035-general@nhs.net  

The purpose of the Patients’ group and newsletter is not to deal with complaints but to keep 

everyone up to date with news about the practice. However, if you do have a complaint about 

your individual treatment there is already a procedure for this and you will need to contact our 

practice manager Tracy Crossfield. 

We are trying to increase the distribution of the newsletter as it appears not everyone is seeing 

the newsletter.  There are always copies available at the Reception desk, in the surgery waiting 

room and on the Morden Hill Surgery website; you can also request to receive the newsletter via 

email. 

 

 

 

 

CHANGES 

There is an idea that is being discussed currently between approximately five local practices 

including Morden Hill who wish to work more closely together. This is an initiative that is being 

considered in order to allow practice services, and the hours that can be offered to patients in the 

area, to be improved and expanded. 

Patients’ experience of seeing a doctor and their relationship with the Morden Hill Practice will 

remain the same, but there may be some sharing of other services and clinics.  Some of the other 

surgeries may run clinics and extended hours’ services that Morden Hill on its own would not be 

able to do. The intention behind this is to use resources more effectively so that a better and 

more efficient service can be provided for the ever growing needs of our community.  

Main Points: 

Newsletters are on the website as well as at the surgery; you can also have it emailed 

to you. 

 

 

 

mailto:lewccg.g85035-general@nhs.net


This could result in 8am to 8pm provision across some practices and a move towards a seven 

day a week National Health Service locally. A meeting was held at the beginning of December 

with representatives from all the 5 patients’ groups to hear about the changes, to gain a better 

understanding of collaborative working and to raise any concerns. We will tell you more about 

this after the next meeting of the PPG.  

 

 

 

 

COMLAINTS AND CONCERNS 

There are concerns about the quality of some services that are currently used, but not managed, 

by the Morden Hill Practice. SELDOC and hospital transportation were given as examples of 

services that need improvement.  

The practice at Morden Hill however is not able to help with these issues and complaints must 

be made directly to the service provider by users of the service. 

 

APPOINTMENTS 

There has been an increase in the number of patients who have registered for online patient 

access which is good news.  The practice still needs to encourage more people to register for 

this. Having online patient access gives patients greater control and it also improves efficiency.  

If you have access to a computer or phone it will make your ability to get an appointment and 

repeat prescriptions so much easier. There is even an iPhone APP available.  

If you want to make an urgent appointment you still have the choice of either ringing for an ‘on 

the day’ appointment, after 8am, or, if you are registered as an online patient, you can book your 

appointment on-line any time after 6am on the day or 4 weeks in advance if non-emergency.   

You can also book a telephone appointment with one of the doctors. This can be a highly 

effective and convenient way to get treatment or advice. Telephone appointments can also be 

booked online.  

Unfortunately, the doctors are still getting too many non-urgent appointments which are booked 

as on the day. On the day appointments are very precious and need to be used for genuinely 

urgent cases not for routine queries.  In the near future we may consider a ‘triage’ system 

whereby the Duty GP would call you if requesting to be seen on the day to ascertain whether 

you have a medical emergency or whether a routine appointment on a later date is what is 

actually required. 

 

 

 

OTHER IMPORTANT NEWS 

Main Points: 

There are discussions around Morden Hill surgery collaborating with other practices in 

the area to extend services and hours in the near future. 

 

Main Points: 

On the day appointments are for URGENT problems only. 

Register yourself online then you can: Book appointments, order repeat prescriptions etc. 

You can get an iPhone app to do this. 

Did you know that you can book a TELEPHONE appointment with a doctor? 

 



KEEP IT OR CANCEL IT 

Non-attendance at appointments is still a big problem. Each day, about 15 people make 

appointments and then fail to turn up. This means that patients who may need an appointment 

may not be able to get one. Patients MUST let the Surgery know if they cannot attend, so that 

another patient can take that slot. With online access you can also cancel your appointment 

online. 

 

CARE QUALITY COMMISSION INSPECTION 

 

The practice was recently inspected by the Care Quality Commission 

(CQC) and received very positive feedback.  

The report is available for all to see on the Morden Hill website. 

www.mordenhillsurgery.co.uk/cqc-reports  

 

 

 

 

 

 

 

IMPORTANT REMINDERS 

Date of next meeting of the PPG is on Saturday 11th March 2017 at 10.30am. If you would like 

to join us, everyone is welcome and refreshments are served. If you require any special access 

arrangements, please let us know beforehand.  

Alternatively, if you cannot attend the meeting you can send any questions or suggestions via 

email to: lewccg.g85035-general@nhs.net. There are several other ways to give feedback and 

influence changes in the Practice:  Comment and suggestion box  Feedback via the practice 

website  NHS Choices:  www.nhs.co.uk  Write to our Practice Manager Tracy Crossfield. 

In Brief; 

Next PPG meeting is Saturday 11 March 2017 at 10.30am 

 

HEALTH REMINDERS 

Seasonal Health Issues 

Flu season is upon us, if you have not had your flu jab yet please make an appointment as soon 

as possible. 

Main Points: 

Patients non-attendance for appointments are a BIG problem 

Always let the surgery know if you are unable to attend for your appointment. 
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