
Minutes of PPG Meeting 
 
Meeting at Morden Hill Surgery on Tuesday 11th December at 4.30pm 
Present:  
 

Patients attending 
MC 
AP 
BD 
KB 
VS 
JC 
DS 
LC 
 
Staff attending 
TC 
KW 
 

Meeting chaired by MC 
 
 
1. Minutes  

 
 Minutes of September meeting approved 

 Action Points – in terms of appointments it was re-emphasised that it was still difficult 
to get an appointment with a particular doctor on the day that the patient wants to see 
him/her.  The majority of the doctors do not work every weekday, so this adds to the 
complexity of the booking system.   There was a problem with Patient Access during the 
period since the last meeting.  TC suggested that PA should be contacted to flag up that 
there is a problem.  This can be done via the message box in the app/on the website.   
 
 

2.  Flu update 
 

 TC reported that 64% of over 65s have been vaccinated.  This is down on last year and 
below the level that is expected by this time of year.  Year on year there is generally a 
refusal rate of 10-15%, so in theory it should be possible to achieve up to 85%, or 19% 
more than currently.  There is also usually a rush at the first cold spell or a flurry of 
snow.  It was suggested that the Newsletter could be a good vehicle for encouraging 
patients to get their jab before the cold spell rush.  The surgery will vaccinate up to the 
end of March.   
 
 
3.   Telephone calls between 8am and 9am 

 
 Patients are listening to the advice about not calling until after 9am for an appointment 

that isn’t an emergency.  The number of inappropriate calls has dropped as the message 
is getting through.  If patients are genuinely unsure about whether their issue is an 
emergency or not, then it is an option for them to speak to the receptionist to check this 
out.   

 
 

4.   Text re ‘friends and family’ recommendation following an appointment 



 
 Out of 8077 texts sent out, there was a response from 2,303 (28%).  1644 (71%) gave 

the practice 5 stars and a further 383 (17%) gave 4 stars, making a total of 88% giving 4 
or more stars – a very good rating.   

 The summary list of comments was shared with the attendees at the meeting.  The 
following verbatim gives a flavour of the feeling patients have about the practice: 

 
“Friendly, helpful doctors who give everyone the same attention and care 
regardless of time slots/age/ethnicity.  Genuine, loving, caring people”.    
 

5.   DNA / no shows 
 

 DNAs are lower among patients who book online.  The current figure for DNAs is 6.2%.  
The next Newsletter is to emphasise to patients that they should cancel their 
appointment so someone else can use the slot.  

 
6.   Staff update 
 

 There is a new doctor, Rachel Pidduck, to be working Tues, Wed and Thurs.  Dr 
Kalathara is leaving for pastures new in February.  Dr Patel works on Wednesdays.  
There are 8/9 doctors in the practice.  The Surgery is still looking for another full-time 
doctor, plus they are recruiting two new receptionists.  All staff receive training, both on 
joining the practice and on an on-going basis, plus new recruits are supported by 
colleagues.   

 Medication reviews are carried out by Natasha, who is a pharmacist at the practice.   
 

7.   Christmas 
 

 Repeat prescriptions need to be in by Thursday 20th Dec for receipt by pharmacy / 
patients before Christmas 

 There is an electronic prescription service that can be used for repeat prescriptions – 
the patient nominates a pharmacy and the pharmacy organises getting the prescription 
from the practice electronically.  It would be good to publicise this in the Newsletter.   

 The practice will be closed on Christmas Day, Boxing Day and New Years Day.  
 

8.   AOB 
 

 To be discussed at the next meeting: 
o Opportunities to volunteer at Morden Hill Surgery 
o Travel vaccinations advice 

 

9.    Next meeting Tuesday 26th March from 4.30 - 5.30pm.    All patients welcome.   
 
 
 


