
Morden Hill Patients’ Group
Meeting Minutes

Saturday 17th September 2016
Present: TM (chair) TC, BF, JP, SP, MJ, OA, CP, MC, JS, NA, LC, JA, 

HT, CC

Apologies LP, AP

Tracy Crossfield (Practice Manager)
Next meeting: Saturday 26th November 2016, 10.30am – 12 midday

MINUTES; there were no matters arising from the minutes of the meeting on 
Tuesday 14 June 2016.

1. New members were welcomed and everyone introduced themselves.  There was 
a general consensus that the service provided by the Morden Hill Surgery practice 
was excellent.  We appreciate its value; as patients we wish to offer back something 
to help maintain its reputation in this area.                                                                                                                                                  
As so many more were able to attend the meeting than ever before, it was 
suggested that in future we should meet on Saturday mornings rather than on 
weekdays.

2. Non-attendance for appointments is a problem for the Surgery. Quite often a 
patient will book an appointment but fail to attend, even for an early morning slot.
Patients should be strongly encouraged to tell the Surgery if they cannot attend, so 
that another patient can take that slot.
Tracy Crossfield, the Practice Manager, explained that an alert system now operates 
so that persistent non-attenders will receive a warning letter.

3. Tracy reported on recent changes at the Surgery. Dr Abraham has reduced his 
shifts and Dr Gostling is now Lead Practitioner. With Dr Gibbs and Dr Roe there are 
still four Practice Partners plus three salaried GPs.  There is also now a HCA [Health 
Care Assistant] to relieve some of the pressure on the nurses’ workload.
 
There are two new receptionists, Carly and Liz.
On the subject of receptionists, many compliments on their calm professional style 
were paid. It was suggested that Tracy might provide some comment for the 
Newsletter on the various tasks the Receptionists take on in what can be difficult 
times.                              
         
4. Referrals; Some patients have had difficulty when the doctor has referred them for 



a hospital appointment, when they ask the hospital they are told the referral has not 
been received. Tracy said that the Surgery is aware of this problem in the system. 
Patients in this situation should contact the Surgery who will chase it.
 

5. Minutes; Lacking a minute taker for this meeting, CC agreed to summarise the 
substance of our discussions. MJ and HT volunteered to work together in the future 
and liaise with CC who will assemble the Newsletter at three monthly intervals.

As all members have now provided email addresses, it should be possible for all to 
receive copies of the minutes, even if they have not attended the meeting.

6. Newsletter; Not everyone has seen a copy, although copies are available at the 
Reception desk and also on the Morden Hill Surgery website. It was felt that it should 
be available to all patients. It was suggested that Mail Chimp could be used. Tracy 
will speak to PC who deals with IT matters to see if this is possible.

7. Flu jabs; we were reminded of the date of FLU day, Saturday 15th October from 
8am until 12pm. This is a walk-in clinic, with tea and biscuits for after the treatment.

8. Next Meeting; it was agreed that it should be on Saturday 26 November from 
10.30 to 12.00. Reminders will be sent by text.
      
9. Finally, NA, who works for NHS Protect, addressing the problem of fraud in the 
NHS, wanted to raise our awareness of the issue. She added how much she values 
the NHS as an institution and also the Morden Hill Surgery. Nadine kindly distributed 
NHS Protect pens and Key-rings to those present.

          
     


