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Welcome! 

Welcome to Morden Hill Surgery’s patient group newsletter. This is the second newsletter , 
produced by the Morden Hill Surgery’s Patient group in an effort to get more patients 
involved with the Practice, latest news etc. 

 

The patients’ group (known as the PPG) has been running for some time and has an 
important role to play in the Morden Hill Practice in that it hopes to involve and engage 
patients in the future direction  of the Practice and how it develops and continues to meet 
your needs. 

We need new members to join for this to be representative of our community.  

We would welcome your contributions under any of the sections that you can see on the 
newsletter.  Submissions can be made to the Practice email address: 
LEWCCG.g85035-general@nhs.net or by accessing our website 
www.mordenhillsurgery.co.uk and clicking on the menu FEEDBACK and selecting the option 
‘Leave Feedback’. 

The purpose of the Patients’ group is not to deal with complaints, however, if you do have a 
complaint about your individual treatment there is already a procedure for this and you will 
need to contact our practice manager Tracy Crossfield or access our website which has all 
the information you need. 
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Online Patient Access 

 

We really do need patients to create their own online Patient Access. This will improve 
efficiency greatly and if you have access to a computer or mobile phone will make booking 
an appointment and ordering your repeat prescriptions so much easier. 

Upon request of ‘patient online access’, to make appointments and order prescriptions, you 
will be issued with a unique PIN number, it’s as simple as that.  You can even download the 
‘patient access’ APP so you can book appointments directly from your mobile telephone. 

If you want to make an urgent appointment you still have the choice of either ringing for an 
‘on the day’ appointment, after 8am, or, if you are registered as an online patient, you can 
book your appointment on-line any time after 6am.  

..................................................................................................................................................................... 

Patient Group Meetings 

Patient Group meetings are currently held every 3 months. We thought it would be 
interesting to offer more people the opportunity to attend and so we have arranged for the 
next meeting to be held on a Saturday morning.  You can then see what the group is like and 
perhaps be able to offer possible improvements. The meeting will be held on Saturday 17th 
of September from 10.30 -12pm, at Morden Hill Surgery (refreshments will be provided). If 
you have any special access needs please do not hesitate to contact the Practice so that we 
can make arrangements. The Practice is keen to continue making changes to improve your 
patient’s experience of the health care it provides.  

If you cannot attend the meeting you can send questions or suggestions via email to: 
LEWCCG.g85035general@nhs.net. There are several other ways to give feedback and 

influence change in the Practice:  Comments and suggestion box  Feedback via the 

practice website  NHS Choices:  www.nhs.co.uk  Write to our Practice Manager Tracy 
Crossfield. 

.................................................................................................................................................... 
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Staff Changes 

Welcome: 

Dr Nilima Shah (GP) and Margaret Otoide (Practice Nurse) will be joining the team from 1st 
August 2016. 

We are currently in the process of recruiting 2 part time receptionists who we hope to 
welcome to the team in September 2016. 

.................................................................................................................................................... 

Important reminders 

Seasonal Health Issues: 

Flu campaign 2016/2017 
Vaccinations will be available in the practice from September onwards, please check website 
and notice boards for clinic dates.  Alternatively you can book an appointment with the 
nurse at a time to suit you. 
 
Hayfever  
Hayfever can  often be controlled using over-the-counter medication from your pharmacist.  
NHS choices website offers good advice for hayfever sufferers http://www.nhs.uk/Conditions/Hay-
fever/Pages/Introduction.aspx 
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