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Welcome! 

Welcome to Morden Hill Surgery’s patient group newsletter. This is the first newsletter and so is just a way 

of letting everyone know about it and also the purpose of the patients’ group. 

 

Patients’ Group 

 

 

 

The patients’ group (known as the PPG) has been running for quite some time and has an important role to 

play in the Morden Hill Practice in that it hopes to involve and engage patients in the way that the practice 

develops and continues to meet your needs. 

We need new members to get involved in the group for this to really be truly representative of the diverse 

needs of our community.  

The newsletter itself is a way to keep everyone informed of the latest changes in the Practice and hopefully 

give some on-going useful information and advice.  

We would welcome your contributions under any of the sections that you can see on the newsletter. 

Submissions can be made to the practice email address: LEWCCG.g85035general@nhs.net  

The purpose of the Patients’ group is not to deal with complaints however, if you do have a complaint about 

your individual treatment there is already a procedure for this and you will need to contact the new practice 

manager Tracy Crossfield. 

............................................................................................................................................................................. 

Online Patient Access 

 

Are you too busy to come to reception to book your appointment or order your prescription?  
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Online Patient Access is a part of NHS changes that were implemented from last year as according to NHS 

website (2015) “Patients have been telling us that they are ready and want to take more control of their own 

health and wellbeing. Digital technology has the power to change the relationship between patients and 

their GP practice, just as it has changed our relationships in other walks of life, such as managing our 

finances or shopping. It can make services more convenient, personal and efficient”. With Patient Access, 

you can now access some of your GP services– book appointments, order repeat prescriptions and request 

to view your medical record at home, work or on the move — wherever you can connect to the internet. 

What's more, because Patient Access is a 24 hour online service you can do this in your own time, day or 

night. After setting up your account with our reception staff you can log in to the Patient Access section of 

our website www.mordenhillsurgery.co.uk or download Patient Access App for your smartphone. If you 

would like Patient Access please ask the reception staff for the details. You will be issued with a unique PIN 

number after providing photo evidence of your identity. 

 

Booking Appointments: 

If you want to make an urgent appointment you have the choice of either ringing for an ‘on the day’ 

appointment, after 8am, or, if you are registered as an online patient, you can book your appointment on-

line anytime after 6am. You can also come to the surgery anytime after 8am. 

...................................................................................................................................................................................... 

Patient Group Meetings: 

PPG meetings are currently held every 3 months. The next meeting is on 14 June at 4.30pm at Morden Hill 

Surgery. If you have any special access needs please do not hesitate to contact the surgery so that we can 

make arrangements. 

This is a chance for all patients to meet other members of the patient group and practice staff and give your 

suggestions on how we could improve the service for you. Refreshments are provided. The practice is keen 

to continue making changes to improve your experience of health care provided by this practice. You can 

participate by attending meetings or via email LEWCCG.g85035-general@nhs.net new members are always 

welcome to join the PPG.  

There are several other ways to give feedback and influence changes in the practice:  Comment and 

suggestion box  Feedback via the practice website  NHS Choices www.nhs.co.uk  Write to our Practice 

Manager Tracy Crossfield. 

............................................................................................................................................................................... 

Staff Changes: 
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As many of you know, Sandy Seward has retired from the Practice after 50 years and we welcome the new 

practice manager Tracy Crossfield.  Tracy’s 25 year career with the NHS has included working at Lewisham 

Hospital, New Cross Walk in Centre and in General Practice. 

We have recently welcomed Atalia and Angela to the reception team, and said goodbye to Chris, Barbara 

and Linda all of whom have recently retired. 

There are also plans for a new GP to join the team from autumn 2016. 

Jill Purkis our Practice Nurse will be retiring in July 2016 and we are in the process of recruiting a nurse to fill 

the gaps. 

Jaymie, our receptionist and trainee Healthcare Assistant, hopes to move into a full time Healthcare 

Assistant position at Morden Hill in the coming months. 

............................................................................................................................................................................... 

Important Reminders 

 

Travel vaccinations: Appointments for travel vaccination should be booked with the practice nurse at least 6 

weeks before travel to ensure appropriate cover 

Repeat Prescriptions: The processing of a repeat prescription includes checking your medical record and 

recent test results, and reading communication from other health providers in the community.  This is why 

all repeat prescriptions need to be requested at least 48 hours in advance.  Please ensure you do not run out 

of regular medication as it may not be possible to process your request without 48 hours’ notice, this is for 

your own safety.  It is also very important that you attend for your medication review to prevent a delay in 

issuing your future repeat prescriptions. 

We are no longer able to offer: 
Yellow Fever vaccination 
Rabies vaccination 
Passport form signing - GP’s have been removed from the official list of signatories for passport 
countersigning. 
 

Seasonal Health Issues: 
Hayfever - can often be controlled using over-the-counter medication from your pharmacist.  
NHS choices website offers good advice for hayfever sufferers http://www.nhs.uk/Conditions/Hay-
fever/Pages/Introduction.aspx 
 

GP appointments: Please do not book appointments with the GP for repeat prescriptions. Always allow at 

least 5 working days when requesting supporting letters, medical certificates etc. Your request is to be made 

in writing to the practice. 
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