
Morden Hill Surgery Patient Group Meeting 

Tuesday 24 September 2019 

1 Welcome, apologies and introductions 

Apologies AP, EB 

Present  

Patients  SP, JB, DS, CC, RS, EB, WE, VS, JC 

Surgery TC and KW 

Chair MC 

The participants introduced themselves. Newcomers were welcomed. 

Previous minutes from 24 June 2019 approved. 

2 Updates on actions 

TC reported that she had reviewed the feasibility of having a volunteer in the waiting room to help 

with , for example, encouraging people to use the pod and google translations. TC reported that 

other surgeries have such volunteers, that an ipad is available for use and that police checks would 

be required. 

Action to promote the idea and seek volunteer(s) through the newsletter. 

TC reported that changes had been made to the phone system so that options 1 and 2 always go 

through to the team. 

 

3 Friends and Family and National GP Patient Survey (NGPPS) 2019 

The  Friends and Family Test report for August was circulated as were highlights from the NGPPS. TC 

commented that a score of 1 is good and 5 poor on the F and F report. TC noted that the responses 

are reviewed for themes but that individual comments are not followed up.  

TC explained that the current list was c9100 and that this was generally stable as people moved on 

and off it. She noted that it is possible for a surgery to close its list but that does not tend to happen 

in Lewisham. She noted that even when patients move out of the catchment area they do not want 

to move doctors. 

TC advised that the NGPPS was a postal survey and that the results had been reviewed and were 

regarded as satisfactory. In particular she noted that the issue of patients not being able to see a 

preferred GP (32% against national average of 48%) was not one which caused concern amongst the 

practice doctors. 

There was discussion about how the information is used and what other information is available. 



TC commented that there were many other targets besides these. 

 

4 Practice News  Staff and Flu clinics 

TC provided an overview of staff movements advising that back office staff roles would be merging 

and that certain activities will be located in different locations. 

TC went on to note that there will be a new receptionist at the surgery and that more use will be 

made of One Health Lewisham for home visits. 

Dr Shah has started maternity leave (10/11 months) and will be covered by Dr Wieland a locum with 

20 years' experience. 

Dr Rachael Cavalier joins on 25 Sept and 

Dr Georgina Thomas will be the new registrar (likely to stay 1 year to complete her training) 

The practice has had a pharmacist in attendance for a while able to carry out such things as 

prescription reviews (frequency set externally). The pharmacist works across the group of practices 

and is not a dispensing pharmacist. 

TC noted that there does not seem to be a recruitment problem but there have been no male 

applicants recently and there is now only one male doctor. 

Action It was requested that new doctors made themselves known to the group at forthcoming 

meetings. 

TC reminded the meeting that the flu day was this coming Saturday and that unlike last year there 

had been no difficulty in obtaining vaccines. She noted that where possible patients should use the 

surgery rather than pharmacies to have their 'jab' as stocks have been bought in and would be 

wasted if not used. 

Jabs can also be obtained by appointment. 

Action this option to be made available on line. 

Action use of the surgery for flu jabs to be promoted in the newsletter. 

5/6 Patient Group Feedback and AOB 

RS/DS queried the functionality of the web site in particular the absence of a drop down box for 

'telephone appointment'. 

Action TC to check this issue. 

KW noted that an osteopath in private practice has occasional use of a room in the surgery but that 

this may not continue if the surgery needs the space. 

Action TC agreed to circulate Terms of Reference for the Patient Group and a copy of the Practice 

Mission Statement. 



Action for the next meeting members are asked to consider the Terms of Reference and Mission 

Statement and any concerns around capacity of the surgery. 

Next meeting 10th December 16:30 

Actions 

Action to promote the idea of a waiting room helper and seek volunteer(s) through the newsletter. 

Action It was requested that new doctors made themselves known to the group at forthcoming 

meetings. 

Action the option to have a separate appointment for the flu jab to be made available on line. 

Action use of the surgery for flu jabs to be promoted in the newsletter. 

Action TC to check the functionality of the web site in particular the absence of a drop down box for 

'telephone appointment'. 

Action TC agreed to circulate Terms of Reference for the Patient Group and a copy of the Practice 

Mission Statement. 

Action for the next meeting members are asked to consider the Terms of Reference and Mission 

Statement and any concerns around capacity of the surgery. 

Ends  

 

 


