
Patients Participation Group Meeting 3rd June 2017 

• It was requested and agreed that the initials of those who attended the meetings, 
not full names due to privacy issues, be added to the minutes 

• Also, any apologies for absence would be added to the minutes in future  
• To save time, it was mooted that for future meetings it would be sensible for the 

minute-taker to be agreed in advance of the meeting.  This would be attempted 
for future meetings.   

• A request was made that those attendees at the meeting without an email address 
should be sent a hard copy of the minutes.  This was agreed.   

• It was proposed that the minutes be distributed within seven days of the meeting, 
but this was not accepted and therefore not passed by other members as it was 
felt to be an unreasonable request.   

• There were no matters arising from the previous minutes so the meeting moved to 
the current agenda.   

• Agenda items  
• 1) Collaboration of practices 

o at the Neighbourhood CCG meeting on 14 March, attended by TM and AP, it 
was confirmed that Neighbourhood 2, among other Lewisham 
Neighbourhoods, would be moving towards a 7 days a week service from 
Spring 2017 

o Leaflets about the service, which is to be based in Lewisham Hospital near 
A&E, are available in the practice and were distributed to all those present 

o Appointments for the service can be made via the Morden Hill telephone 
line 

o The doctors from Neighbourhood 2 pool resources at the new centre 
o It was too early to say how the new system is working, but TC will report 

back at the next meeting 
o On 1st June, 2017, the official merger of Morden Hill Surgery with the other 

five GP practices took place 
o A full report of the CCG meeting is available to anyone who wishes to see it 

• 2) Progress on missed appointments 
o TC reported that there were 233 missed appointments in March and 157 in 

May so things are moving in a positive direction.  However, it is not ideal 
o Letters are sent to those who do not show and in cases where replies have 

been received; there are a number of valid reasons for no shows.  However, 
there is much to be done to understand the problem and solve it 

• 3) Other issues 
o It was pointed out by one member that the seats in the waiting room were 

not comfortable as they were wooden and not upholstered.   
o TC commented that cost had precluded the provision of upholstered seats in 

the past but that she would mention the issue to the doctors 
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o During the meeting, one of the members was persistently rude and insulting 
to other members in the meeting and to TC in particular.  This involved both 
shouting and using unacceptable and abusive language.  It was agreed that 
this serious matter be discussed with Dr Gosling.  

• The next meeting was fixed for Saturday 30th September at 10.30am.  However, it 
was suggested that alternative times and days of the week might be used in future 
as the move to Saturdays had not met with great success in gathering additional 
support and attendance from patients.   
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