
Minutes of PPG meeting 

Meeting at Morden Hill Surgery on Saturday 30th September at 
10.30 am 

Present: 

TC representing the surgery chaired the meeting 

KW from the surgery 

AP     Apologies 

MJ     VS 

SP     TM 

CC 

These minutes are to be circulated to those present and to those 
from whom apologies were received.  Copies are to be available 
at reception one week before the next meeting for those who 
require a paper copy.   

The meeting opened with the news from TC that the chair, TM, 
has resigned on the grounds of ill health and that there is a 
requirement for a new chair to be found, and possibly a deputy 
chair.  TC will email members about this over the next couple of 
months.   

The Minutes of last meeting were discussed and agreed then the 
Agenda items were discussed.   

Item 1 – Lewisham Care Partnership 

TC confirmed that the six practices that have formed into the 
Lewisham Care Partnership now meet regularly.  The six 
practices are: 
• Morden Hill 
• St John’s  
• Hilly Fields  
• Belmont Hill 

• Brockley Road 
• Honor Oak  



Item 2 – Additional GP appointments at Lewisham Hospital / 
Closure of the Waldron Walk in Clinic 
• Doctor appointments as well as nurse appointments available 

at Lewisham Hospital location 
• Nurse appointments useful for dressings, particularly on 

weekends when the surgery is closed 
• The new system is working well 
• It is proposed and it is likely to be that case that The Walk In 

facility at the Waldron Centre at New Cross will close at the 
end of 2017 when the contract expires 

Item 3 – Staff news 
• Nurse Joyce is retiring and will be replaced by a nurse from 

St John’s on a Thursday 
• Dr Shah is going on maternity leave and will be part covered 

by Dr Wieland 
• Surgery is looking for a temporary doctor 
• Maria the new receptionist is in place 

Item 4 – Missed appointments 
• The situation seems to be improving 
• DNAs get a letter 

Item 5 – Seats in waiting room 
• There was further discussion on the hard seats in the waiting 

room. The cost of upholstering them is prohibitive, 
especially in view of hygiene issues.  However, it was felt 
that there should be some accommodation made for patients 
who find it difficult to sit on hard surfaces for any length of 
time.  It was agreed that TC would investigate the possibility 
of purchasing 2-3 wipeable cushions that could be kept by 
the reception staff behind the desk to give out as and when 
required.  These might even be inflatable cushions such as 
the rubber / plastic ones used on beaches.  TC will report 
back at the next meeting.   

Item 6 – Courtesy at meetings 
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• The group agreed that it was extremely important to run the 
meeting in a civilised manner and that any offensive 
behaviour would not be tolerated.   

Item 7 – Meeting arrangements 

To allow a range of members to attend the PPG it was agreed that 
two meetings a year would be on a Saturday morning  and two 
would be late afternoon on a Tuesday  

Item 8 – Flu programme 
• Flu programme will go on till the end of March and is going 

well 
• Jaymie the healthcare assistant will be giving jabs this year 

as well as the GP’s and Nurses 

• Although patients can have their flu jabs at a pharmacy, the 
ideal is for as many patients as possible to have it at the 
surgery as stocks of the vaccine need to be ordered.   

Item 9 – Changes faced by Morden Hill 
• From the 1st November there is to be a new system 

regarding appointments on the day.  This has become 
necessary for fairness and to ensure people who have a 
genuine emergency will be seen. 

• The new system is as follows: 

o It will no longer be possible to book on line for that 
day, but patients will have to telephone reception 

o Patients are being asked by reception staff why they 
need to have an appointment as an emergency and 
whether they need to see a doctor or a nurse.  Their 
details will be taken and a doctor will phone them back 
and talk to them.  If he/she thinks the patient needs to 
be seen then the patient will be given an appointment 

▪ ‘the doctor decides whether it’s an emergency 
or not’  

o for a home visit there will be a call back in one hour 
and for an appointment it will be within a 4 hour call 
back 
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o all patients will be seen by a duty doctor, who will be 
available specifically to deal with emergency on-the-
day appointments 

• A PR exercise is to be launched to inform patients of the 
changes and this will include posters in the waiting room, 
website information and an article in the newsletter.   

AOB  
o Participants asked for their thanks to be conveyed to TM for 

his contribution to date and wished him well for the future 

o AP attended the Pan Lewisham PPG meeting on behalf of the 
Morden Hill PPG on Monday 25 Sept.   

o TC will discuss with the doctors ways of recruiting new 
members 

o Next meeting: Saturday 9th Dec at 10.30 am 
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