
Morden Hill Patients’ Group    
Meeting Minutes 

Tuesday 14th June 2016 at 1600 

I. Announcements and Practice Issues 

• Tracy emphasized her commitment to the Group having taken over from 
Chris Barnes, who retired from the practice in the spring.  Tracy wanted to 
minute the great contribution that Chris made over the years.    

• Practice re-structuring now bedding down with new members of staff on 
board 

o Dr Shah joins on 1st August 
o Gill retires in July 
o Jaymie will run two clinics a week as well as performing duties as 

Health Care Assistant 
o Dr Gibbs returned part time after sick leave 
o Seats in waiting area removed to be recovered in wipeable fabric 
o Surgery is in talks with other practices.  Recently five surgeries 

have merged to combine services e.g. Hurley Group.  There will be 
opportunities to offer extended hours for patients by linking the 
computer systems 

o Phlebotomy services now organised by Lewisham Hospital  
• Out of 9,000 patients at Morden Hill, only 160 are making on line 

appointments.  This is disappointing and needs to be addressed 
• There was a recent TQC inspection.  Feedback cards from patients were 

collected in a sealed box and comments were very positive 

II. Discussion 

Patients Group 
• No new patients have asked to join the Patients’ Group 
• Given that only three members attended the meeting and that no new 

patients have been recruited to the Group, this was a priority discussion 

Present: TM (chair) AP (minutes) LP 
Apologies TC 
Tracy Crossfield (Practice Manager)

Next meeting: Saturday 17th September, 2016 10am – 12 midday



• It was felt that it is important to make the group more representative of the 
patient profile at the practice 

• More patients need to know that they can come and that they are 
welcome to attend 

• As well as attempting to draw more patients across the age spectrum to 
the Group, the view was that some really young members would be an 
asset.  This would require some work on the recruitment front.  
Suggestions included: 

o Approaching schools in the catchment area of the practice, 
including mainstream and those with disabled young people, and 
asking them to circulate information about the Group to teachers to 
see if there were relevant projects or interest groups where the 
student could benefit from being part of the Morden Hill Practice 
Patients’ Group.  Ideally, the student would be a patient of the 
practice.  The areas where there might be some connectivity 
include students interested in  
▪ Journalism 
▪ IT 
▪ Health 

• Approaching mums attending baby clinics and asking them directly if they 
would consider becoming a member. 

• Handing out slips with information about the Group to prospective patients 
when they visited the surgery.  This would require the cooperation of the 
doctors and nurses at the practice 

• Sending a digital copy of the newsletter to all patients that the practice has 
email addresses for – starting with the May edition 

• Making the meetings on different days and time of day to see it that 
encourages attendance.  Consequently it was decided that the next 
meeting of the Group would be on a Saturday morning 

Local CCG meeting attendance 

o AP and SP attended meeting on 15th March of the local CCG 
o Feedback from AP as follows: 

The main topic was Neighbourhood Care Networks  

– sub groups explored other organizations that can support people in 
different life stages.   

– Need to access across all neighbourhoods 
– On line access 



– PPG wants to explore how to make strong virtual memberships and 
collaboration 

– How practices coordinate 
– Look at NHS 5 years forward 
– How primary care would develop over the next 5 years 
– Healthy in SE London (incl Lambeth, Southwark, Lewisham, Greenwich, 

Bexley, Bromley) 
– Want an online Lewisham Strategy 
– Joint Strategic Needs Assessment – London wide one and a Lewisham 

one 
– Available funding critical because not enough money for everything 
– Needs to be financially do-able 
– NHS England is primary commissioner and did it all originally.   
– Lewisham does some now 
– Down the line, GPs will do their own commissioning as well as being 

providers 
– Anyone interested in being more involved should contact: 

dorothymuir@nhs.net 

Newsletter to patients 

o The first newsletter was distributed in May 2016 thanks to efforts of 
CC, TM PC and TC 

o There has been positive reaction from staff and from patients who 
are reading it 

o The TQC was impressed with the newsletter when they carried out 
their recent inspection  

o There was an article in the newsletter about the benefit of going on 
line to make appointments.  There is now an App for EMIS access, 
making it easier to make appointments on the move.   

o The newsletter initiative needs to be taken forward 

III. Roundup 

Minutes of meeting 
• Minutes of meetings to go on line at least one week before the next 

meeting.   
AOB 

Agenda for next meeting 
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